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Radiant Security Al-power SOC Co-pilot Overview

Tackling The Security Operations Challenge

Security Operations Centers (SOCs) have become the frontline
defense for organizations seeking to protect their valuable data and
infrastructure from would-be attackers. However, the mounting
complexity of cyberattacks, expanding attack surfaces, and the
well-documented shortage of security analysts needed to staff
SOCs, have put immense pressure on SOCs, often leaving them
understaffed and struggling to cope with the ever-growing
workload.

Key Benefits

e Boost SOC analyst
productivity

o Detect more real attacks
through in-depth
investigation of alerts

* Respond more rapidly
using intelligent
automation

Today's SOCs are trapped in a dire set of circumstances which put
them in a precarious position because of their reliance on manual
effort they are unable to hire. Virtually no SOCs are staffed such
that they can triage and conduct proper, in-depth investigates for
every alert they receive. If alerts are not addressed or investigations
not performed, blindspots form which leave organizations
potentially vulnerable to missed or only partially detected attacks.
And, without visibility into the full scope of attacks, it's impossible
to conduct proper remediation that can ensure incidents don't
develop into breaches

Key Use Cases
o Alert triage, investigation,
& response for:
o Phishing emails
o Business email
compromise
o Endpoint alerts
o Network security
alerts
o Suspicious logons
e SOC productivity
improvement
+ SOC automation

Ultimately, this model is fundamentally broken and SOCs need to
rethink their entire approach if they wish to build effective
programs that can adequately protect their organizations.

Take Control of Your SOC

Boost Analyst Productivity

SOCs don’t have enough staff or hours in the day to
triage and investigate every alert that comes their way.
As aresult, work is left undone and attacks can slip
through the cracks. Radiant's Al-powered SOC

co-pilot automates triage and investigation to free
your team from tedious, time-consuming tasks.

The Radiant co-pilot:

* Provides limitless triage capacity to ensure every

alert is addressed.

e Dynamically selects & performs dozens of tests to
Figure 1- Radiant's co-pilot dynamically selects and determine an alert’s maliciousness.
perform dozens of test on every alert to determine « Learns your organization's normal behavior and
maliciousness. L.

activity to boost accuracy.
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Detect Real Attacks

SOCs have a detection problem — they detect
too much, and most of it is just noise. This makes
it nearly impossible for analysts to find the
alerts that really matter. Radiant's Al-powered
co-pilot finds real incidents by deeply
investigating every last alert —and makes your
security products better as a result.

Radiant finds real attacks by:

e Performing anin-depth investigation of every
malicious alert.

o Determining the root cause & full scope of every
incident.

e Stitching together data sources like email,
endpoint, network, and identity to follow attacks
wherever they go.
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Figure 3 - A customized response plan organizes response
tasks and can launch one-click remediation.

Enable Junior Analysts

There is a well known shortage of cybersecurity talent.
Luckily with the help of Radiant as a co-pilot, SOCs can
still thrive using junior, hire-able talent.

Radiant lets you:

¢ Increase the security knowledge of fresh-out-of-school
team members so they can quickly become valuable
contributors.

o Obtain step-by-step guidance for analysts on how to
handle incidents using your toolset to help analysts learn
best practices.

« Boost the efficiency and output or junior analysts with the
help of automated triage and investigation.

from the alert

Figure 2 - Radiant determines root cause and incident
scope for every malicious alert.

Reduce Response Times

Incident response is complex, time-consuming work.
This plus the scarcity of analyst cycles leads to long
dwell and response times. Radiant slashes response
times by streamlining and automating triage,
investigation, and response of detected issues.

Radiant's co-pilot:
¢ Dynamically builds a response plan based on the
specific needs of the uncovered security issues.
e Provides analysts with step-by-step remediation
guidance on how to respond to incidents.
o Offers flexible response automation, including
manual, one-click,, or fully automated response.

Figure 4- Step-by-step guidance for analysts on exactly
how to respond to a security issue using your tooling.
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How it works

With the Radiant Al-powered SOC co-pilot, your team can get more done, find more attacks, & respond

more rapidly.

Containment &
Remediation

Detection, Triage & A
Investigation

Automated Detection, Triage, & Investigation

« Automated Triage - Automatically inspect all
elements of suspicious alerts using Al to
determine if an alert is malicious.

« Impact Analysis - Analyze all malicious alerts to
understand detected issues’ root cause and
complete incident scope.

« Data Stitching - Stitch together data sources like
email, endpoint, network, and identity to follow
attacks wherever they go,

Rapid Containment & Remediation

+ Incident specific response - Radiant dynamically
builds a response plan for analysts based on the
specific containment and remediation needs of the
security issues uncovered during incident impact
analysis.

+ Automated response - Analysts can automate or
manually perform the corrective actions to
address each security issue for rapid, effective
response.

About Radiant Security

Radiant

Communication

Workflows
Resiliency
1 Improvement
Security @]

Co-pilot

Taking corrective actions to address an incident often
involves tasks which require approval. Radiant can
automate your existing escalation chains and approval
processes to efficiently obtain permission.

Communication Workflows

Automatically keep affected users and stakeholders
informed by leveraging your existing productivity tools
(e.g., Slack, Teams, Email, etc.) for seamless
communication. This ensures rapid response and
uninterrupted workflows.

Resiliency Improvement

After an incident has been handled, it's important to
improve your security posture. As part of each
incident’s custom response plan, Radiant automatically
recommends actions that can be taken to enhance your
environment’s resiliency against similar threats,
reducing the likelihood of future incidents of the same
nature.

Radiant Security is an Al-powered security co-pilot for the SOC. Radiant enables SOCs to harness the
power of Al to boost analyst productivity, detect real attacks through unlimited in-depth
investigation, and rapidly respond to incidents. Deployed in minutes via API, Radiant Security provides
rapid time to value and immediately reduces analyst workloads by as much as 95%.
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